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SUNNYVALE, Calif.--(BUSINESS WIRE)--Aug. 16, 2023-- Ooma, Inc., a smart communications platform for businesses and consumers, today
announced it has added powerful selling and collaboration features to its Ooma Office business communications service, including online bookings,
one-to-many text messaging, team chat and more.

Ooma Office (https://www.ooma.com/small-business-phone-systems/), named by PC Magazine earlier this year as the Business Choice award winner
for Best VoIP System for the tenth year in a row, delivers advanced capabilities that improve productivity and customer service, making small-
to-medium-sized businesses sound big.

The new features announced today are:

Online Bookings – Ooma Office users can create a custom web page linked to their online
calendar in either Microsoft Outlook or Google Calendar. Customers and prospects can then
be invited to visit the page to schedule a meeting in any available time slot. A tax accountant,
for example, can set aside certain hours during the week to offer free consultations to potential
clients.
One-to-Many Messaging – Multiple recipients can be selected to individually receive the
same text message through the Ooma Office desktop app, eliminating the tedious
cut-and-paste process of sending an identical message one at a time to a list of people.
Messaging Templates – Pre-written text messages can be created by an Ooma Office user
for the entire team. The message templates are available during text exchanges and can save
time by eliminating the need to re-enter answers to common questions, such as a company’s
operating hours or information on a new product.
Team Chat – Within the Ooma Office desktop app, Ooma Office users can join team
chats—an alternative to awkward and potentially costly SMS texting. Chat history is available
to all participants, going back as far as three months.
New CRM Integrations – Businesses that keep their contacts in Zoho or Freshdesk can now
integrate their CRM system with Ooma Office. Users can then make and receive calls within
their CRM application. The CRM application will also automatically pop up the relevant
customer record for incoming calls and automatically log the call. Ooma Office already has
integrations with Salesforce and Microsoft Dynamics 365.
New Interface for Ooma Office Desktop App – The desktop app, available for Windows and
Mac, has a new, streamlined design that makes it faster and easier to manage functions such
as calling, texting, chat and video meetings.

Designed from the ground up for ease of setup and use, Ooma Office doesn’t require any long-term contracts and gives customers transparent pricing
for three service plans: Ooma Office Essentials at $19.95 per user, Ooma Office Pro at $24.95 per user and Ooma Office Pro Plus at $29.95 per user
(prices are monthly and exclude taxes and fees).

All of these newly announced features are included in the Ooma Office Pro Plus service plan at no additional cost. Messaging Templates and the new
interface for the Ooma Office Desktop App are also included in the Ooma Office Pro service plan, at no additional cost.

“Small and medium-sized businesses want the same tools as big enterprises when communicating with customers and collaborating internally,” said
Dennis Peng, vice president of product management at Ooma. “We’re dedicated to continually adding new features to Ooma Office to give our
customers the opportunity to do more with their phone system, while sticking with our commitment to provide a service that is affordable and easy to
manage.”

For more information on Ooma Office, please visit https://www.ooma.com/small-business-phone-systems/.

About Ooma, Inc.

Ooma (NYSE: OOMA) creates powerful connected experiences for businesses and consumers, delivered from its smart cloud-based SaaS platform.
For businesses of all sizes, Ooma provides advanced voice and collaboration features including messaging, intelligent virtual attendants and
videoconferencing to help them run more efficiently. For consumers, Ooma’s residential phone service provides PureVoice HD voice quality, advanced
functionality and integration with mobile devices. Learn more at www.ooma.com or www.ooma.ca in Canada.
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Forward-Looking Statements

This release includes “forward-looking statements” within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of
the Securities Exchange Act of 1934, as amended. Statements in this press release that are not statements of historical or current fact constitute
“forward-looking statements.” The forward-looking statements contained in this press release include, without limitation, statements related to the
functionality, features and benefits of Ooma Office. Such forward-looking statements involve known and unknown risks, uncertainties and other
unknown factors that could cause the actual results to be materially different from any future results expressed or implied by such forward-looking
statements. The forward-looking statements contained herein are also subject generally to other risks and uncertainties that are described from time to
time in Ooma’s filings with the Securities and Exchange Commission, including under Item 1A, “Risk Factors” in the Company’s Annual Report on
Form 10-K for the fiscal year ended January 31, 2023, filed on April 7, 2023, and in its subsequent reports on Forms 10-Q and 8-K. Investors are
cautioned not to place undue reliance on such forward-looking statements, which speak only as of the date they are made. Ooma undertakes no
obligation to publicly update or revise any forward-looking statement, whether as a result of new information, future events or otherwise.
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