
Ooma today announced that – for the eighth year in a row – the company’s
Ooma Office service has won PCMag’s prestigious Business Choice Award for
Best VoIP System, earning top scores in all categories rated by PCMag readers.
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PCMag Readers Declare Ooma Office the Best Business VoIP Phone Service for the 8th
Straight Year

March 11, 2021
SUNNYVALE, Calif.--(BUSINESS WIRE)-- Ooma, Inc., a smart communications platform for businesses and consumers, today announced that – for
the eighth year in a row – the company’s Ooma Office service has won PCMag’s prestigious Business Choice Award for Best VoIP System.

The award (https://www.pcmag.com
/news/business-choice-2021-voice-over-ip-
voip-systems) is part of the magazine’s
annual Business Choice survey of its
readers, and Ooma once again emerged
as the top business VoIP provider among
14 finalists, including RingCentral, Avaya,
Vonage, and Mitel.

“Ooma has won our VoIP survey for eight
years running, and this year, it earns
incredible scores on every measure we
rate,” PCMag says in its story on the
award. “If your business needs a reliable
phone system, our readers agree: You
can’t go wrong with Ooma.”

Dan Costa, editor-in-chief of PCMag, said:
“PCMag readers have spoken repeatedly
and clearly through the years to say that
Ooma is their favorite VoIP provider. Ooma
not only wins in overall satisfaction but
leads in all categories we measure –
including value, reliability, ease of use, call
quality and likelihood to recommend.”

“This is the award that is most meaningful
to all of us at Ooma because it comes
directly from our customers. We are truly
honored to have once again been chosen
as the best business VoIP service by the
readers of PCMag,” said Jim Gustke, vice
president of marketing at Ooma. “Our goal
from the beginning was to create a
business communication system that is
incredibly easy to administer, even easier
to use, and curated with the features and
services businesses need most. This
accolade is evidence of our progress and
achievement. It’s a thrill to know Ooma is
helping make so many businesses more

successful.”

Ooma Office and Ooma Office Pro (https://www.ooma.com/small-business-phone-systems/) offer a set of features tailored to meet the needs of small
and medium businesses, with service plans starting at $19.95 a month per user with no long-term contract required. Customers have their choice of
interface – conventional analog phones, IP phones, virtual service through the Ooma Office desktop and mobile apps, or any combination of the four.
Advanced features such as a virtual receptionist, ring groups, video conferencing, text messaging, call park and multi-site access combine to make
small businesses sound big.

About Ooma, Inc.

Ooma (NYSE: OOMA) creates powerful connected experiences for businesses and consumers, delivered from its smart cloud-based SaaS platform.
For businesses of all sizes, Ooma provides advanced voice and collaboration features including messaging, intelligent virtual attendants, and video
conferencing to help them run more efficiently. For consumers, Ooma’s residential phone service provides PureVoice HD voice quality, advanced
functionality and integration with mobile devices. Learn more at www.ooma.com or www.ooma.ca in Canada.

About PCMag

PCMag has been the leading authority on technology buying since 1982, delivering independent reviews of more than 2,000 products per year. Our
editors and analysts are regularly featured in the press as experts. Contact press@pcmag.com to get their advice or schedule an interview.

Ooma, Ooma Office, and the Ooma logo are trademarks of Ooma, Inc. All other company and product names may be trademarks of the respective
companies with which they are associated.

The detailed terms and conditions of Ooma's products, services, and support are fully set forth in the Terms and Conditions, available online under the
"legal" tab on the bottom navigation bar of the Ooma Website. Details on service plan pricing are at https://www.ooma.com/small-business-phone-
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press@ooma.com
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