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Safe Harbor Statement
This presentation contains forward -looking statements. In particular, statements regarding future economic 
performance, finances, and expectations and objectives of management constitute forward -looking 
statements. Forward -looking statements can be identified by the fact that they do not relate strictly to historical 
facts and generally contain words such as "believesò, "expectsò, "mayò, "will" ,"shouldò, "seeksò, "approximatelyò, 
"intendsò, "plansò, "estimatesò, "anticipatesò, and other expressions that are predictions of or indicate future 
events and trends and that do not relate to historical matters. Although the forward -looking statements 
contained in this presentation are based upon information available at the time the statements are made and 
reflect management's good faith beliefs, forward -looking statements inherently involve known and unknown risks, 
uncertainties and other factors, which may cause the actual results, performance or achievements to differ 
materially from anticipated future results. Important factors that could cause actual results to differ materially 
from expectations include, among others: inability to attract new customers on a cost -effective basis; our 
inability to retain customers; intense competition; our reliance on retailers and reseller partnerships to sell our 
products; our reliance on vendors to manufacture the on -premise appliances and end -point devices we sell; our 
reliance on third parties for our network connectivity and co -location facilities; our reliance on third parties for 
some of our software development, quality assurance and operations; our reliance on third parties to provide 
the majority of our customer service and support representatives; our limited operating history; and interruptions 
to our service. You should not place undue reliance on these forward -looking statements, which speak only as 
of the date hereof. We do not undertake to update or revise any forward -looking statements after they are 
made, whether as a result of new information, future events, or otherwise, except as required by applicable law.

The forward -looking statements contained in this presentation are also subject to other risks and uncertainties, 
including those more fully described in our filings with the Securities and Exchange Commission, including the risk 
factors contained in our quarterly filing form 10K for the year ended January 31, 2019, filed with the SEC on April 
3, 2019. The forward -looking statements in this presentation are based on information available to Ooma as of 
the date hereof, and Ooma disclaims any obligation to update any forward -looking statements, except as 
required by law.
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Productivity Automation

Infrastructure

www.ooma.com

Ooma is a cloud/SaaS 

provider of 

communications and 

other connected 

services, with solutions 

for business, home, and 

mobile users

Portal

Network

App
Appliance

Communications
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Company Overview

Founded 2004

HQ: Sunnyvale, California

IPO in 2015, NYSE: OOMA

Multi -tenant SaaS platform

985k core users

91% recurring revenue

99% recurring revenue retention

~700 Employees/contractors
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Investment Highlights

Massive Connected Services 
Opportunity

Unique Hybrid SaaS Platform Solution

Disruptive Cloud Communications 
and 

Other Connected Services

Predictable SaaS Subscription 

Business/Financial Model

Efficient Integrated Go -to-Market 
Strategy

1: Core users include home user accounts and business user extensions.

Total Revenue
(in millions)

$104.5
$114.5

$129.2

$30.2 $34.0

FY 2017 FY 2018 FY 2019 F1Q19 F1Q20

Annual Quarterly
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Mega Trends Drive Our Business

òTraditional methods for voice are 
ripe for replacement.ó - Macquarie 

Cloud Communications

òSMBs are expanding the SaaS market 
opportunity for vendors.ó- JPMorgan 

SMB SaaS

òThe Internet of Things represents 
huge potential é need for more 
é systems to deploy, manage 
and make use of é devices.ó - IDC

IoT
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Disruptive Cloud
Communications Opportunity

Source: FCC Voice Telephone Services: Status as of December 31, 2016, CRTC Communications Monitoring Report 2016, IDC; U.S. C onsumer Landline Voice 

Services 2014-2018 Forecast

62M Business Lines in 

North America

61%
Traditional

39%
Internet/

Cloud

Business

30%
CAGR 1

40%
Traditional

60%
Internet/

Cloud

74M Home Lines in

North America

Home

2%
CAGR 1

We Target Communications to Drive 

Adoption of the Ooma Platform

1: 2013 - 2016



8CONFIDENTIAL AND PROPRIETARY     |

Unique SaaS Platform

Portal

Network

AppAppliance

Multi -Tenant SaaS 
Platform

Linux Appliance, Router,
DECT/ULE Radio,

Optional 4G Wireless 

Mobile Services, 
Alerts and 

Control

Connects to Many Endpoint Devices

User 
Configurable 

Services

Integrated, Managed Platform Enabling Both 

Communications and Other Connected Services
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Competitive Advantages

ÅProprietary PureVoice Technology

ÅUnique Applications that Create 
Customer Interest and Stickiness

ÅPlug-and -Play Solutions, Diagnostics 
and New Service Upgrades

Breakthrough Voice 
Quality

Innovative Services

Enhanced User 
Experience

ÅDisruptive Low Cost Calling 
Architecture

Superior Value
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Customers Rate Ooma #1

Home

Top Ranked by Readers 

in last 7 surveys, including

2018

Office

#1 Ranked by Readers

6 Years in a Row
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Ooma Ecosystem

Home
Phone

Home,
Business
Security

SMB
Phone

Enterprise
UCaaS

Disruptive 
Quality and 

Value.

Mobile 
Integration

Innovative 
features

Take action 
with Remote 911

DIY home security 
& monitoring 

Private label 
for Resellers

Enterprise-grade 
feature set

Curated business 
features

DIY setup & 
management
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SMB Phone:  Ooma Office

Å Suite of user configurable cloud 
PBX features

Å Broadest solution available

Å Eliminates expensive specialist IT 
support

ÅMakes small businesses sound 
like big businesses

ÅVirtual 
Receptionist

ÅMusic -on -Hold

ÅVoicemail

ÅCall Transfers

ÅeFax

ÅConferencing

ÅCall Forwarding

ÅRing Groups

ÅMobile Apps

Business Services

And More!

Base
Station

IP Phones Analog Fax Analog Phones
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Small Businesses Are Switching From 
Traditional/Cable Phone Service

Previous Phone Service

%

Source: Ooma Survey for Feb. 2017 ðJan. 2018

Reasons For Purchasing     
Ooma Office

1. Cost savings/unlimited 

nationwide calling

2. Easy to install/simple to 

configure

3. Uses regular (existing) phones

4. Powerful features

5. Great voice quality
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Enterprise UCaaS:  Ooma Enterprise

Å Enterprise Targeted Solution

Å Enhanced Quality Of Service

Å Bespoke Solutions

ÅWhite Label with Partners

Å Integrations 

ÅRich Telephony

ÅContact Center

ÅGlobal Service

ÅMobile Apps

ÅCollaboration

ÅHigh Availability

ÅTailored Desk 
phone Experience

ÅReporting

Enterprise Services

And More!

IP PhoneDECT Desk Phone Conference Phone


